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ARBITRATORS CODE OF ETHICS



PRINCIPLE I -  AN ARBITRATOR SHOULD UPHOLD THE INTEGRITY AND FAIRNESS OF THE ARBITRATION PROCESS

An arbitrator has a responsibility not only to the parties but also to the process of arbitration itself, and must observe high standards of conduct so that the integrity and fairness of the process will be preserved. Accordingly, an arbitrator should recognize a responsibility to the public, to the parties whose rights will be decided, and to all other participants in the proceeding.

PRINCIPLE II - AN ARBITRATOR SHOULD DISCLOSE ANY INTEREST OR RELATIONSHIP LIKELY TO AFFECT IMPARTIALITY OR WHICH MIGHT CREATE AN APPEARANCE OF PARTIALITY

Persons who are requested to serve as arbitrators should, before accepting,

disclose Any known direct or indirect financial or personal interest in the outcome of the arbitration.
PRINCIPLE III - AN ARBITRATOR SHOULD AVOID IMPROPRIETY OR THE APPEARANCE OF IMPROPRIETY IN COMMUNICATING    WITH PARTIES.

If an agreement of the parties or applicable arbitration rules establishes the

manner or content of communications between the arbitrator and the parties, the arbitrator should follow those procedures.

An arbitrator or prospective arbitrator should not discuss a proceeding with any party in the absence of any other party,

Unless otherwise provided in this principle, in applicable arbitration rules or in an agreement of the parties, whenever an arbitrator communicates in writing with one party, the arbitrator should at the same time send a copy of the

communication to every other party, and whenever the arbitrator receives any written communication concerning the case from one party which has not already been sent to every other party, the arbitrator should send or cause it to be sent to the other parties.

PRINCIPLE IV - AN ARBITRATOR SHOULD CONDUCT THE PROCEEDINGS FAIRLY AND DILIGENTLY
An arbitrator should conduct the proceedings in an even-handed manner. The arbitrator should be patient and courteous to the parties, their representatives, and the witnesses and should encourage similar conduct by all participants.

PRINCIPLE V - AN ARBITRATOR SHOULD MAKE DECISIONS IN A JUST, INDEPENDENT AND DELIBERATE MANNER

The arbitrator should, after careful deliberation, decide all issues submitted for determination. An arbitrator should decide no other issues.  An arbitrator should decide all matters justly, exercising independent judgment, and should not permit outside pressure to affect the decision.

PRINCIPLE VI - AN ARBITRATOR SHOULD BE FAITHFUL TO THE RELATIONSHIP OF TRUST AND CONFIDENTIALITY INHERENT IN THAT OFFICE
An arbitrator is in a relationship of trust to the parties and should not, at any time, use confidential information acquired during the arbitration proceeding to gain personal advantage or advantage for others, or to affect adversely the interest of another.

The arbitrator should keep confidential all matters relating to the arbitration

proceedings and decision. An arbitrator may obtain help from an associate, a

research assistant or other persons in connection with reaching his or her decision if the arbitrator informs the parties of the use of such assistance and such persons agree to be bound by the provisions of this principle.

PRINCIPLE VII -  AN ARBITRATOR SHOULD ADHERE TO STANDARDS OF INTEGRITY AND FAIRNESS WHEN MAKING ARRANGEMENTS

FOR COMPENSATION AND REIMBURSEMENT OF EXPENSES
Arbitrators who are to be compensated for their services or reimbursed for their expenses shall adhere to standards of integrity and fairness in making

arrangements for such payments
